Job Description

(This is a description of the job as it is as present constituted.  It may be necessary, from time to time, to update job descriptions to ensure that they relate to the job as then being performed.  Therefore, management reserve the right to make changes to your job description, commensurate with your grade/level in the organisation, after consultation with you).
	Post Title:
	Deputy Head Keeper – Deputy Animal Keeper Team Leader 

	Reports to
	Animal Resource Centre Manager 

	Department
	Zoo 

	Grade
	SP21

	Contract
	Part Time

	Location
	Kirkley Hall 



OVERALL PURPOSE
 
To implement the working practices, policies and procedures drawn up by the Centre Manager and the Animal Keeper Team Leader to the highest standards and support learners in their studies.

Ensure the highest standard of animal welfare and husbandry. To assist in the expansion of the animal collection and development of the enclosures. 

To support the centre manager and head Keeper in the day to day running of the visitor attraction operations including deputising in their absence and carrying out activities to maintain the business needs 

The description of key duties is a guide to the work that you will initially be required to undertake. This may be changed from time to time to meet changing circumstances and is reviewed in the Appraisal Process. 

ROLE PURPOSE

	· Undertaking routine duties under the direction of the Resource Manager and Animal Keeper Team Leader
· Supervision and assessment of groups of students on practical work/duties or work experience / school visits and tours. 
· Implement resource working practices/policies and procedures.
· Stock control of feedstuffs and other sundries
· Maintain a healthy and safe environment at all times for all users of the centre.
· Developing links with the local relevant industries and promote the College.
· Maintaining relevant records as required. 
· Undertaking routine maintenance around the centre internally and externally.
· Giving guided tours to visiting parties
· Assisting academic staff in the preparation and delivery of classes, including the preparation of teaching materials on the resource
· Giving practical demonstrations on occasions if needed
· Undertaking duties associated with any commercial activities such as the visitor attraction or short courses.
· Any other duties that may be required commensurate with the post that may arise from time to time.  
· It must be noted that these are the duties of the post in the first instance and maybe subject to change as the demands on the College may require it.
· To deputise for the ZOO resource manager and Head keeper when not in through holidays, days off or absence
· Supervision of staff these include orangery staff, keeping staff and also presenting staff, this can be up to 10 members of staff at a time. 
· Cash handling and ensuring adherence to financial processes
· Banking
· Complaints
· Zoo email account management 
· Health and safety of play equipment, site safety and checking 
· First aid
· Staff training
· Ordering and procurement of stock 
· Fire warden of all areas open to public and also students during term time 
· Lunch cover in all areas
· Social media support 
· Ticketing and merchandising 



KEY ACCOUNTABILITIES 
	
· The highest standard of animal husbandry and care. Daily health care. General cleaning.
· Nutrition – ration formulation, delivery and monitoring.
· Environmental enrichment
· Use of and input to ZIMS
· Interpretive material development and maintenance
· Breeding programmes
· Input to collection planning
· Maintenance of paddocks and fences e.g. strimming, spraying, vermin control 
· Oversee a specific animal section each day and manage that section
· Drive pickup and trailer/van to collect/deliver animals
· Enclosure construction and maintenance.
· Acting as weekend/cover duty manager on a rota basis
· To deputise for the ZOO resource manager when not in through holidays, days off or absence
· Supervise and lead the keeper team in manager absence.  
· Cash handling
· Customer complaints 
· First Aid
· Fire warden 
· Health and safety of the centre 






GENERAL RESPONSIBILITIES
	General Responsibilities
· Undertake all mandatory training required e.g. PREVENT, safeguarding, EDIB, cyber etc.
· Follow all college policies and procedures.
· Undertake additional duties commensurate with the role and be flexible to work across college sites as required.
· Take responsibility for your own professional growth, ensuring your knowledge, skills and competencies remain current and aligned to role requirements.
· Operate strictly within the college’s financial regulations, procurement rules and delegated authority limits. 
· Safeguard the college reputation by ensuring all internal and external comms are compliant with policies and fully respect intellectual property and copyright legislation.

Cyber security
· Adhere to the college's IT policies, complete mandatory training on time, protect data and systems integrity, and report any suspected (or actual) security incidents, including phishing, data breaches or unusual activities.

Safeguarding and PREVENT
· Take responsibility for safeguarding, PREVENT, and promoting the welfare of children and vulnerable adults.
· Maintain a safe college and learning environment and manage risks through appropriate assessments.

Health & Safety
· Prioritise the safety of yourself and others. Reporting accidents or near misses in line with college procedures.
· Maintain a safe college and learning environment and manage risks through appropriate assessments.

Inclusion
· Uphold British Values and foster a respectful, inclusive environment where everyone feels valued
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Dual Level Values Framework: Deputy Head Keeper
 
Valued Behaviours: We’re not only interested in what you can do, but also how you do it. We have an expectation that employees will carry out their role in a way that reflects our values through their behaviours. We’ll be looking for evidence of these behaviours throughout the recruitment and selection process. 

 
[bookmark: _Hlk221525495] 
	Values  
 
	The actions we take, the choices we make 
	The actions I take, the choices I make 

	COURAGE 
	We boldly approach the future with confidence and energy. 
	· Speak up, even when it’s difficult, in a way that supports others and our college values. 
· Promote a no blame culture and respectfully challenge people to get the best results. 
·  Look after my own wellbeing by listening to how I’m feeling and reach out for help when I need it. 

	AUTHENTICITY 
	We are who we say we are, we do what we say we will do. 
	· Communicate openly, transparently and with integrity. 
· Take responsibility, recognise when something isn’t working or goes wrong, and learn from it. 
· Encourage change when I think something could be more fair or inclusive. 
· Know when there is room for me to grow and improve, and work to build my skills and abilities. 

	RESPECT 
	We nurture a community where everyone is welcome and belongs. 
	· Recognise and value people’s differences when working collectively and collaboratively. 
· See the person first, actively listen, and communicate thoughtfully. 
· Create a safe space for people to share their individual experiences if they want to. 
·  Learn from those with different perspectives and experiences to my own. 

	EXCELLENCE 
	We strive for excellence at the heart of everything we do. 
	· Strive for excellence, challenging myself and others to deliver continuous improvement. 
·  Show energy and drive to pursue new opportunities and challenge the status quo.  
·  Contribute to creative ideas and action and collaborate to make a positive impact.  
· Celebrate those who constantly live our values.   











 
	Global Skill 
	Behaviour  

	Resilience & Adaptability: 
 
	· Comfortably adapts to change, learns from challenges, remains effective across different environments. 

	Creative & Critical Thinking: 
 
 
	· Consistently evaluating ideas using evidence and logic can generate creative solutions to common problems. 

	Technological Literacy: 
 
	· Confidently selects and uses appropriate digital tools to research, create and communicate information effectively. 

	Leadership & Social Influence: 
	· Takes initiative, motivates peers, and adapts communication to influence outcomes positively in diverse contexts. 

	Environmental Stewardship: 
 
	· Actively engages in sustainable practices, advocates for responsible behaviour, and evaluates environmental impacts in daily decisions. 

	Cultural Competence: 
	· Supports others to speak openly and feel valued for who they are. 


 
 



	
	ASSESSMENT METHOD

	PERSON SPECIFICATION – Job Title Post Reference: 

	Essential
	Desirable
	
	Certificate
	Application Documents
	Reference
	Selection Process

	Qualifications
	
	
	
	
	
	
	

	Qualification to level 3 in animal related course (or working towards).
	X
	
	
	X
	
	
	

	Driving licence to deliver and collect animals or centre supplies
	
	X
	
	X
	X
	
	

	HND / Degree in Animal Related Course
	
	X
	
	
	
	
	X

	Training in Animal record keeping systems e.g. ZIMS
	
	x
	
	
	
	
	X

	Experience
	
	
	
	
	
	
	

	Relevant industrial experience of at least two years  
	X
	
	
	
	X
	
	X

	Experience of working in an animal environment 
	X
	
	
	
	X
	
	X

	Experience of working within a commercial environment 
	
	X
	
	
	X
	
	X

	Experience of helping young people learn about animals
	
	X
	
	
	X
	
	X

	Proven track record of good customer service 
	X
	
	
	
	X
	X
	X

	Previous supervisory experience leading a small team 
	X
	
	
	
	X
	
	X

	Skills and Understanding
	
	
	
	
	
	
	

	An ability to establish good communication with all stake holders in the unit such as the animal teaching team, college management, learners and public
	X
	
	
	
	X
	
	X

	Good range of animal related practical skills including a range of animal species.
	X
	
	
	
	X
	
	X

	The ability to work to tight deadlines and prioritise and organise workloads effectively
	X
	
	
	
	X
	
	X

	Proven ability to care for animals to a high standard
	X
	
	
	
	X
	
	X

	The ability to supervise students working on the centre
	X
	
	
	
	X
	
	X

	Skills around basic repair and maintenance of facilities
	X
	
	
	
	X
	
	X

	Driving licence and experience to drive pickup and trailer to deliver and collect animals.
	
	X
	
	X
	
	
	X

	Ability to design and build enclosures and/or supplement their enrichment facilities.
	
	X
	
	
	X
	
	X

	Personal Attributes
	
	
	
	
	
	
	

	Must be self-motivated and enthusiastic.
	
	
	
	
	
	
	

	Be willing to be involved in a wide range of Departmental activities eg support and lead shows and events
	
	
	
	
	
	
	

	Have an empathy with and an ability to work with and inspire young people of all abilities
	
	
	
	
	
	
	

	Should be keen to participate in/ promote the development of their area within the college and wider community
	
	
	
	
	
	
	

	Honest, reliable and able to work within a team
	
	
	
	
	
	
	

	Present self to a neat and tidy standard, wear centre uniform.
	
	
	
	
	
	
	

	Suitable to work with children and young people
	
	
	
	Criminal records check via DBS
	
	
	

	To take appropriate responsibility for PREVENT and the safeguarding and promotion of the welfare of children and/or vulnerable adults.
	
	
	
	
	
	
	

	To uphold British Values, the college values and responsibilities with regard to equality and diversity.

	
	
	
	
	
	
	

	To understand and adhere to college Health and Safety policies and guidelines ensuring compliance with statutory legislation. 

	
	
	
	
	
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